QUALITY HOSPITALITY

Contingency Plan Staff Induction

Higher management has reviewed the Contingency Plan in your Operational Plan and made some changes.

They determined that the Restaurant needs new equipment and casual employees. In line with this, the
Restaurant has recently recruited individuals to join Quality Hospitality’s pool of casual employees. These
new casual employees must be formally inducted into the organisation.

To complete this task, you need to set up one (1) role playing scenario with two (2) volunteers who will act as
the new casual employees.

Use the Contingency Plan Staff Induction Character Brief to assist you and your volunteers in completing the
roleplay activity for this task. Make sure to document the session in video recording. Submit this video
recording to your Assessor.
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